
CHERRY CREEK CHAMBER OF COMMERCE 

CHAMBER MEMBER CODE OF CONDUCT 

Purpose: 

The purpose of this Cherry Creek Chamber of Commerce Member Code of Conduct (“Code”) is 

to provide our members with guiding principles of good and acceptable expected behavior in all 

of their business transactions and with all of their stakeholders.  

The Cherry Creek Chamber of Commerce (“Chamber”) recognizes that some of its members 

(each a “Chamber Member” and collectively “Chamber Members”) already have codes of 

conduct that are specific to their organizations and to which their employees must abide.  The 

Chamber views that its Code is aligned to those company-specific codes that already exist, and 

encourages its other members to undertake the initiative of establishing codes of conduct for 

their own workplace.  

In general, Chamber Members shall: 

 at all times obey federal, state and local laws both in letter and spirit;  

 never knowingly assist any third party in violating any law;  

 procure ethical behavior in all business transactions, reject and actively discourage 

corrupt behavior; 

 not provide or attempt to provide and procure commercial advantage by improper 

inducements, favors or benefits directly or indirectly so as to influence government 

officials and/or public servants;  

 enhance the reputation, profile and status of and faithfully represent and support the 

Chamber in delivering on its mission to the broader business community; and 

 abide by the Chamber Bylaws, a copy of which will be provided upon request. 

With respect to Employees, Chamber Members shall: 

 foster and provide a respectful, non-discriminatory, safe and harassment-free workplace 

as required by law;  

 aspire to create a work environment of mutual trust and respect in which diversity and 

inclusion are valued;  

 recognize and seek to competitively reward employees for their performance based on 

merit and assist employees to maximize their full potential within the means afforded by 

our company;  

 ensure that employment practices and policies comply with all labor laws and are 

consistent with good industrial relations practices;  

 refrain from discrimination based on age, race, religion, physical ability, national origin, 

gender, ethnicity, sexual orientation, marital status, socio-economic status or class, 

geography, learning styles, language, culture, political ideology, values, and experiences; 

and 

 respect the practice of good industrial relations.  



With respect to Customers, Chamber Members shall: 

 treat all customers fairly in all aspects of business transactions and respect the integrity 

and diversity of the cultures of customers;  

 provide all customers with quality goods and services; 

 provide all customers with appropriate remedies for addressing customer dissatisfaction, 

and observe and uphold the provisions of consumer protection laws;  

 maintain the highest standards for advertising; and  

 preserve the confidentiality and trustworthiness of business relationships, divulging only 

such information as may be required by law or authorized by a customer.  

With respect to Vendors and Business Partners, Chamber Members shall: 

 be fair in all business activities;  

 ensure that business activities are free from coercion, vexatious or frivolous litigation, 

thus promoting fair competition;  

 foster long-term stability in the supplier relationship and respect the sanctity of contracts 

and business relations in return for value, quality and reliability;  

 share information with each other subject to legal and competitive constraints, and 

integrate suppliers into planning processes in order to achieve stable relationships;  

 respect the confidentiality of business relationships, divulging only such information as 

required by law or authorized by the supplier and careful not to give one supplier’s 

confidential business information to another; and  

 seek, encourage and conduct business with suppliers who act in a manner consistent with 

our Code and with ethical business principles.  

With respect to the Community, Chamber Members shall: 

 strive to be a trusted corporate citizen, play an active role in the community and 

demonstrate corporate social responsibility;  

 support any public policies and practices that promote harmony between business and 

other segments of society;  

 promote and stimulate sustainable development;  

 support measures that promote peace, security and diversity in the community; and  

 embrace measures that promote the advancement of the community through educational, 

cultural environmental and other similar initiatives.  

 minimize any damage to the environment arising from our activities;  

 reduce the environmental and health impact of our operations through the responsible use 

of natural resources, conservation practices and the reduction of waste and emissions;  

 ensure that in the production of goods and services that you meet lawful environmental 

standards related to your industry;  

 arrange for the safe handling, transport and disposal of raw materials, products and waste 

according to law; and  

 work in partnership with others to promote environmental care, increase the 

understanding of environmental issues and disseminate good practice.  



Enforcement of the Code 

All Chamber Members will receive this Code upon becoming Chamber Members or upon 

renewal of their Chamber membership, as applicable.  All Chamber Members are requested to 

sign where indicated below and to return their signature to the Chamber office at 100 Fillmore 

Street, Denver, Colorado.  The Chamber will retain copies of Member signatures, but a Chamber 

Member’s receipt of the Code will result in the presumption that a Chamber Member will 

undertake to comply with the Code.  In the event that the Chamber receives any formal 

complaint or allegation about any member with respect to the compliance of the Code, the 

Chamber Board of Directors will endeavor to investigate the complaint or allegation in a 

thorough manner and will offer an opportunity for hearing to the Chamber Member that is the 

subject of the complaint or allegation.  Failure to comply with the professional and personal 

obligations of the Chamber as outlined herein may result in termination of a Chamber Member’s 

membership as provided in the Chamber Bylaws. 

 


